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Inter-Facility Contract Compliance Inter-facility transports are an essential 
function for many EMS providers.  Many 
private ambulance providers adhere to 
stringent response time requirements  
for their contract hospitals.  As such, 
delayed pickup times can not only slow 
down system performance, but they can 
cost lives and diminish profitability for 
an organization. These KPI Triggers 
provide real-time monitoring of contract 
hospital pick up and can be measured 
against requested or promised pickup 
times.   Automatic notifications can be 
generated for all response times that fall 
outside of the designated response time 
goal.   
 
The Status Page Dashboard (to the 
left—gray box) provides a snapshot of 
current and month-to-date compliance 
without the need to invest human re-
sources to run lengthy reports. Instead 
the minutes old view from FirstWatch 
can provide a quick look at ‘how you are 
doing today’ as well as charts, graphs 
and maps that offer greater detail on 
what has happened in the last 12 or 24 
hours. With the FirstWatch Analysis 
Tool, you can look retrospectively  to 
see how you performed against goal, 
last week, last month, last quarter—or 
year-to-date. 


